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Vision:

To provide affordable people centric care of
international standards fastered by "Innovation,
Excellence & Education."

Continental Hospital is committed to the benefit of
humanity through dependable & trusted patient
care by engaging continuously in education and
research. Medical staff is always committed to
embrace and patience.

Mission:

To provide best quality care to every patient with
compassion and promoting clinical practices in
partnership with our medical staff and employees.

Continental Hospitals is dedicated to serving its
patients with dignity, compassion and excellence in
caring for the whole person-mind, body and spirit.
Fostering integration in service delivery will uphold
"Patient First".

Chairman’s Message
Continental Hospitals is founded and established with a vision to encompass both a focus
on healing and a commitment to well-being of a patient.

Delivering an exceptional patient experience is both a clinical and a business imperative
in today’s healthcare environment. And to do it consistently is not easy. It requires
leadership diligence, engaged employees and physicians, standard practices, and a
strong culture committed to always placing the patient and family at the center of the
conversation.

| am proud to say after decades of my physician leadership and clinical work in the United
States, | have deeply understood the essential components of a successful and sustainable
patient experience. Today’s patients and their families expect not only safe, high-quality
medical treatment but also courtesy, short wait times, and amenities as well as
comfortable waiting lobbies, clean and environmentally friendly patient care areas.

At Continental Hospitals we strive every day to instill a patient-first culture wherein all
employees understand their unique role in creating a positive patient experience.
Staff at every level are dedicated, mindful, passionate about the impact they make
towards patients’ healing.

We encourage ourselves to ask, “If it were my mother, sister, brother or child in that
hospital bed, would | do anything differently2”, and that philosophy drives our staff to take
that extra step in every patient interaction, at every hour of the day. We will not cease to
elevate this experience and continue to distinguish ourselves in our communities at
large.

Dr. Guru N Reddy
MD, FACP FACG, FASGE, AGAF
Founder & Chairman
Continental Hospitals




Delivering evidence-based, compassionate, and
patient-centric care remains our most
fundamental objective for us at Continental

Hospitals. Our Accreditations:
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Our Centers of Excellence:

At Continental Hospitals we value each one of our 50
specialties as centers of excellence. All of our specialties
excel in providing integrated, collaborative, and multi-

disciplinary care. Focused on preventive and evidence-
based diagnostics and therapeutics, these are our
representative centers of excellence
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Continental Institute of Continental Institute of Continental Institute of Continental Institute of
Gastroenterology, Orthopedics & Joint Nephrology & Renal Emergency &
Liver Diseases & Transplant Replacement Transplant Critical Care Medicine
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Continental Institute of Continental Continental Continental
Neurosciences & Heart Center Cancer Center Women & Child Center

Rehabilitation



Our Facilities:

Hospitals are required globally to embrace and design
infrastructure that provides uncompromising patient

care. Continental Hospitals stands tall and proud in
fulfilling and embracing national & international
guidelines, with extraordinary aesthetic ambience, safe
design, beautifully appointed patient rooms across all
categories. For comprehensive & world-class patient
care we have spacious diagnostic facilities,
technologically enabled intensive care units, 24/7 adult
& pediatricemergency center.

Natural, unfiltered sunlight into our OPDs, In-Patient
Rooms & ICUs aids quicker recovery and improves
overall patient-experiences at Continental Hospitals.

We Collaborate To:

* Place Patients’-Interest First

* Protect Patient Safety & Dignity
* Provide Multi-disciplinary Care
* Prioritize a Culture of Empathy
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World Class Infrastructure. For
Excellence in Healthcare:

* 1.4m SFT - Built-up Area

* 800 - Beds Capacity

* 600 - Capacity Car Park

* 90 — Critical Care Beds

* 36 — Elevators

* 16 — Modular Operation Theatres

* 18 - Floors
—r
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Our Commitment to Deliver an
Excellent & Holistic Patient Experience:

* |ntegrated Radiology & Nuclear Medicine
Facility with Advanced Diagnostics &
Interventions

* Sixteen modular operation theaters with one
advanced Robotic Suite to provide surgical
excellence

Promoting Preventive Care & Wellness:
Committed to preventive and proactive care, by
focusing on early detection of diseases to offer

every patient a life of wellness & good health. * Facility built to international standards, with

perfect airflow sterilization, and designed to

* Comprehensive Health Checks Program minimize hospital acquired infections

* 24/7 Adult Vaccination Centre - i - i *  Premier economy wing, deluxe rooms, and

suites — our patient rooms cater to every
economic strata & giving the same treatment
& clinical experience

* International patients from 13 countries,
adopting multiculturism & giving robust care
& comfort

* Extensive community & corporate outreach to
bring qualitative care to your doorstep. Our
Continental Community Clinics (C3 Clinics)
are currently present & working at several
corporates today.




